A Guide for Welfare Officers
and Support Workers

The Aged Veterans Counselling service provides
free counselling to any UK veteran born before
1st January 1950. We also support carers and relatives
of veterans. We have been established by Blind
Veterans UK and other military support charities. We
are funded by the MoD’s Aged Veterans Fund.

A Guide for Welfare Officers

Member Organisations

This guide is for welfare officers, support
workers and other staff members of military
welfare charities. This document provides
general background information on the
counselling service, and explains how to
arrange counselling for a veteran, their
family member or a carer. A smaller leaflet
is available for use by veterans, their families
and carers, and for members of the public.
(Please contact us for a supply of leaflets
for veterans).

Our members are a consortium of military welfare
and veterans support charities. Our lead charity is
Blind Veterans UK.
Our consortium members:
u

Blind Veterans UK

u

BLESMA The Limbless Veterans

u

Royal Hospital Chelsea

u

Royal Naval Association

History

u

Scottish War Blinded

The Aged Veterans Counselling service was
launched in June 2016. It is based upon the
Grosvenor Trust counselling project, a free
counselling service supporting members of
Blind Veterans UK operating since 2012.

u

STOLL

The mission of the Aged Veterans Counselling
service is to provide free and confidential
counselling to UK veterans born before
1st January 1950. We can provide counselling
to help veterans cope with a variety of issues
including depression, anxiety, loneliness,
bereavement or anything that is causing
a sense of isolation, loss or social exclusion.

Aged Veterans Counselling
Wellbeing Solutions Management
11a Turney Road
London SE21 8LX
Telephone: 020 7708 5000

Other veterans and military welfare charities
and associations can use the service, but
should register with us first. Any UK veteran
born before 1st January 1950 is eligible to
receive free counselling support.

Funding
We are funded by a
generous grant from the
MoD’s Aged Veterans Fund.

Why Offer Counselling Support?
The Aged Veterans Counselling service provides free
and confidential counselling support to any UK
veteran born before 1st January 1950. Counselling is
also offered to veterans’ carers and family members
who are affected by the veteran’s circumstances.

What is Counselling?

What issues do we help with?

Whatever our circumstances, background or role
in life, we all face problems from time to time –
whether personal, family, emotional or practical.
Talking about what is worrying us, and sharing our
troubles with a sympathetic and friendly person
can help us feel better.

The Aged Veterans Counselling service can help
with any issue; from offering a friendly chat to
working through a complex behavioural problem,
our counsellors can offer professional and practical
counselling support to veterans.
Common topics covered include:

A counsellor is a professionally trained individual
who will take the time to listen, to understand and
help with any situation faced by a veteran. The aim
of counselling is to help veterans find their own
answer or solution to whatever is worrying them.

Loneliness
Many of us can feel lonely from time to time. Family
may live a long way away, and old friends may have
passed away. Talking about our sense of loss can
help us feel better.

Depression
Post Traumatic Stress Disorder
Post Traumatic stress disorder (PTSD)
is a recognised psychological diagnosis
that can develop after exposure to a
traumatic event such as combat. The
short-term counselling support provided
by this Aged Veterans Counselling service
is not suited to helping with cases of PTSD.
If the veteran you are helping is suffering
from PTSD, please get in contact with
Combat Stress, the recognised specialist
in this field:

Depression can affect anyone at anytime.
Churchill famously suffered from his “Black Dog”.
Counselling can help us to overcome depression
and can give us strategies to cope when we
feel down.

Bereavement
Coping with the loss of loved ones and close
friends is never easy. We can help you move
beyond a sense of emptiness after losing
someone close.

Anxiety
Feeling scared, unsure and nervous are all
common problems. Counselling can help us
regain our self-confidence, and equip us to face
our anxieties.

Relationships
Helpline:
0800 138 1619
Head Office: 01372 587 000
Web:
www.combatstress.org

Relationships need to be maintained and nurtured.
Counselling can help us to improve relationships
with our partner, colleagues, family and friends.

www.agedveteranscounselling.org.uk

How to Make a Referral
Most requests to provide counselling for a veteran
will be made online by a welfare officer working for
a veterans charity. Alternatively, a veteran, their
relative or carer can self-refer for counselling.
Online:

By Phone:

The quickest way for a welfare officer to make a
counselling referral for a veteran is to complete our
simple online Counselling Application Form.

Alternatively you can phone Wellbeing Solutions
Management (WSM) the provider of this service.
We can take your application over the phone, or
we can post an application form to you.

Go to:

www.agedveteranscounselling.org.uk

Call: 020 7708 5000 (Mon–Fri, 9.30am–5.00pm)

A Step by Step Guide to Making a Referral:
1. If you are a welfare officer or support worker
and you believe a veteran may benefit from
counselling, the first step is to check
whether they were born before 1st January
1950 and are eligible to use this service.
2. Next, speak to the veteran and explain how
this counselling service works. Give them the
smaller (A5) leaflet that explains the service
from a veteran’s perspective.
3. Explain to the veteran that you intend to
make a referral on their behalf. Alternatively,
they may prefer to refer themselves – this is
perfectly fine – the A5 leaflet tells them how
to do this.
4. Tell them that if they agree to you making
a referral on their behalf (i.e. filling out
the online form) this will mean that we
will contact them (by telephone) to arrange
the counselling.
5. Remind the veteran that this is a free
service and that it is completely confidential.
Their conversation with our professional
counsellor will not be shared with you,
their family or any other third party (see
next page for full details on confidentiality).
6. We will speak to the veteran on the
telephone to arrange the counselling

provision. At this stage we can reassure
them about the service and answer any
questions that they might have.
7. We will ask you to recommend whether
the counselling will take place in their
own home or whether it will be at a clinic
in their local area and convenient for them
to travel to. This decision is based on the
mobility needs of the veteran.
8. The first counselling session is an
Assessment Session. After this session the
counsellor will advise on the suitability of
providing a follow-up course of counselling.
This normally results in offering a further five
counselling sessions, provided by the same
counsellor, at weekly intervals.
9. Additional support (of up to five
counselling sessions) can be added in rare
circumstances and if clinically indicated.
10. At the end of the counselling course you
will receive a summary “Referral Status
Report” showing how many sessions were
completed, and when the course ended.
All details on the content of the counselling
remain completely confidential – between
the veteran and our counsellor.

www.agedveteranscounselling.org.uk

Frequently Asked Questions:
Who can use this service?
u
u
u

Any veteran born before 1st January 1950, who has served in any
branch of the UK armed forces.
A relative of a veteran, (born before 1st January 1950), who requires
support on an issue connected to the veteran’s personal circumstances.
A carer of a veteran, (born before 1st January 1950), who requires
support on an issue connected to the veteran’s personal circumstances.

Is it Private and Confidential?

Who are our Counsellors?

All counselling conversations between veterans and
counsellors are strictly confidential, and will not be
shared with welfare officers, the veteran’s family or
any other third party.

All of our counsellors are carefully selected,
professionally qualified and properly insured. Our
counsellors are accredited with the appropriate
and recognised professional body in their field of
practice, for example, the British Association for
Counselling and Psychotherapy (BACP).

A veteran’s confidentiality would only ever be
breached in rare and extreme circumstances, for
example, if a counsellor considered that a veteran
might pose a significant danger to themselves or
others around them. We apply a strict and ethical
risk assessment monitoring process to our
counselling provision and the safety and wellbeing
of our patients and others is our top priority.
When a veteran is referred to us by a welfare
officer, we will tell you when they access the
service, but we will not disclose any confidential
information relating to the counselling provided.
Anonymous and statistical information about the
take-up and usage of this counselling service will
be collected by us to help measure, evaluate and
improve the service, but this will never breach an
individual’s confidentiality.

The Aged Veterans Counselling service is
administered by a professional counselling
provider, Wellbeing Solutions Management (WSM).

Counselling for Veterans Born
AFTER 1st January 1950
This free service only applies to veterans born
before 1st January 1950. However, WSM, the
organisation who administers this service, can
provide counselling to younger veterans and other
individuals, but your organisation will need to
arrange payment for the counselling provision.
Some veterans’ welfare charities contract with
WSM to provide a parallel counselling service for
their younger members born after 1st January 1950.
For more information contact WSM:
Tel: 020 7708 5000
Email: enquiries@wsm-wellbeing.co.uk

www.agedveteranscounselling.org.uk

Administration & Governance
Our members are a consortium of military welfare
charities. The lead charity responsible for the
management of the Aged Veterans Counselling
service is Blind Veterans UK. The service is
administered by a professional counselling provider,
Wellbeing Solutions Management.

Blind Veterans UK was founded in 1915 and the charity’s
initial purpose was to help and support soldiers blinded
in the First World War. But the organisation has gone
on to support more than 35,000 blind veterans and
their families, spanning the Second World War to recent
conflicts including Iraq and Afghanistan. For more than a
century, the charity has been providing vital free training,
rehabilitation, equipment and emotional support to blind
and vision-impaired veterans no matter when they served
or how they lost their sight.
www.BlindVeterans.org.uk

Wellbeing Solutions Management (WSM) is the
independent counselling company appointed to
administer the Aged Veterans Counselling service.
WSM has managed a similar service for Blind Veterans
UK since 2012. Wellbeing Solutions provides a range
of counselling and psychological services to employers,
including a 24/7 counselling helpline, Employee
Assistance Programmes (EAPs) and return to work
counselling assessments. WSM is an organisational
member of BACP.
www.wsm-wellbeing.co.uk
enquiries@wsm-wellbeing.co.uk

Tel: 020 7708 5000

DoctorCall is Blind Veterans UK’s medical services
provider and assists in managing the Aged Veterans
Counselling service. Doctorcall is a professional provider
of occupational health and independent GP services to
employers and individuals.
www.doctorcall.co.uk

Aged Veterans Counselling
Wellbeing Solutions Management
11a Turney Road
London SE21 8LX
Telephone: 020 7708 5000
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The office number of Wellbeing Solutions
Management (WSM), providers of this service.
Call WSM for any questions about a referral
or any other administrative issue.
Open: Monday – Friday, 9.30am – 5.00pm.

0300 0120 247
A local rate 24/7 helpline number for veterans.
Give this number to any veteran who wants to
arrange their own counselling support, or who
has a general question about the service.
Open 24 hours a day, 365 days a year.

www.agedveteranscounselling.org.uk
enquiries@agedveteranscounselling.org.uk
Wellbeing Solutions Management, 11a Turney Road, London SE21 8LX

The Aged Veterans Counselling service is funded by the MoD’s Aged Veterans Fund, and managed by Blind Veterans UK,
Registered Charity no. 216227 (England & Wales) and SCO39411 (Scotland)

